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FEMA GO - Background

FEMA Grants Outcomes (FEMA GO) is the new
grants management system supporting all grants
programs in the Agency. This new system is being
developed by the Grants Management
Modernization (GMM) Program, which is a multi-
year effort to modernize and transform the way the
Agency conducts grants management.

FEMA GO will allow users to apply for, track, and
manage all FEMA grants, both disaster and non-
disaster. FEMA GO will support all the active grants
programs in the Agency which support missions in
prevention, protection, mitigation, response and
recovery.

FEMA II

FY 2019 AFG, SAFER, FP&S grants and beyond
Grant applications and grant administration will
be accepted and managed in FEMA GO. [#

AFG, SAFER, FP&S grants for FY 2018 grants
and prior

Grants will continue to be managed in the
FEMA eGrant portal. [#

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov


https://go.fema.gov/
https://portal.fema.gov/famsVuWeb/home
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To register your organization in FEMA GO and
apply for a SAFER grant, you must have:

Important Notes on SAM

_ _ Registering at SAM.gov is free
1. Data Universal Numbering System (DUNS) number

2. Record in the System for Award Management (SAM.gov) May take 2-3 business days to secure a

o DUNS number
If your organization does not have a DUNS number or

SAM record, please use these resources for May take up to 4 weeks or more to create
information on creating or obtaining: and activate a new registration in SAM

e QObtain a DUNS Number [ (link to grants.gov) SAM accounts must be renewed annually
 Register with SAM B (link to grants.gov)

« How to Check Your SAM record status (ink to next slide) Address any updates to your SAM record
as soon as possible - do not wait!

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov


https://www.grants.gov/web/grants/applicants/organization-registration/step-1-obtain-duns-number.html
https://www.grants.gov/web/grants/applicants/organization-registration/step-2-register-with-sam.html
https://grants.gov
https://grants.gov
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SAM Record - Active Status

The status of your SAM record must be ‘active’ to register ' The st Avend M segremes (KAM0) 50 ol s e U . gt Theos o 0 ok 0w S Toe e
with FEMA GO and apply for a grant. i seedoprpr s aag
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How to check the status of your SAM record

R e B T T e L )

using the public search at SAM.gov:
T Dl e il s b
1. Go to http://sam.gov e Py~ —,
2. Click the link titled ‘Search Records’ / OUKS St Suark Ry
3. Onthe search page, in the ‘Quick Search’ box, search for your (it est | :
organization by name, DUNS number, or CAGE code. AR
4. If your record is active, your organization will be listed on the - -~

search results page. The status will read ‘Active’ and an (uarh Searrs Rrmiis
expiration date will be listed. e
5. If you do not see your organization listed, check the box for
‘Inactive’ listings and then click the ‘Apply Filters’ button. s

G CITTT - R

6. If your organization appears after clicking the ‘Apply Filters’ mensrkiteuisesbosstine-am —

button, your SAM record is currently in ‘Inactive’ status. R nay LTI TR TIN5 e bt
B A= (e vt O
Lot live Hadsrs bamnw By ANy
q a . . . . . L Ll T LAY At Nt b0 Tt M
Some organizations restrict their SAM record information from being - Srcerd Trpe P (S (oderst Asmbearare i oy

shared in a public search. In that case, contact the individual that N g e
administers SAM in your organization to verify the record’s status.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov

SAM
Home
Page

Search
Page

Search
Results
Page



http://sam.gov/
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SAM.gov Helpful Resources

The following resources can be utilized to understand

and manage your organization’s SAM record. Federal Service Desk
SAM Status Checker [ The Federal Service Desk provides
Use this tool at SAM.gov to check the status of an information and assistance for the

organization’s SAM record and understand the System for Award Management (SAM).

different status descriptions.
Hours of Operation

SAM User Guides [ Monday - Friday, 8 a.m. to 8 p.m. ET
Quick User Guides for SAM.gov

U.S. Calls: (866) 606-8220
Guide for Updating an Entity Registration [#

Guide for updating an organization record in SAM.gov www.fsd.gov 2
and re-establishing ‘active’ status.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov


https://www.sam.gov/SAM/pages/public/samStatusTracker.jsf
https://www.sam.gov/SAM/pages/public/help/samQUserGuides.jsf
https://www.sam.gov/SAM/transcript/Quick_Guide_for_Updating_or_Renewing_SAM_Registrations.pdf
http://www.fsd.gov/
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SAM and FEMA GO ==

The FEMA Grants Outcomes (FEMA GO) system automatically imports certain
information from an organization’s active SAM record such as:

T Certain organization
* Organization’s legal name information is imported

* Mailing address automatically into FEMA GO
* EIN from an active SAM record.

e  DUNS number

This information is automatically added to a grant application. As part of your
application, you must verify that the organizational information imported from
SAM is correct. If awarded a grant, financial transactions conducted between your
organization and FEMA will utilize the banking institution information contained in
your SAM record.

Updates made in your SAM record can take up to 48 hours to reflect in FEMA GO.
Updates may include details on an organization’s core information or changing
the individual listed as the ‘Electronic Business Point of Contact’ (eBiz POC).

If you create a new SAM record, or re-activate a SAM record, it generally takes 24-
48 hours before the FEMA GO system recognizes the updates and allows you to
register your organization or begin an application.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Authorized Organization Representative (AOR) &=

The Authorized Organization Representative (AOR) is a user role in the ~ - o — e .
FEMA GO system. The primary AOR for any organization is the individual e Swebe webar iy &
who is listed as the “Electronic Business Point of Contact” (eBiz POC) Sy
inside the organization’s SAM record.

NEEE R AT T e
A w e N Ay

How to find the “Electronic Business Point of Contact” (eBiz POC) in SAM

1. Search for your organization’s record in SAM. (as detailed in Slide 5)
On the search results page, click the “View Details” button.
3. On the Entity Dashboard page, click the link titled “POCs” in the left
side navigation list. \

4. Find the person listed as the “Electronic Business POC”. TSN
Every organization has a primary AOR in FEMA GO. The AOR canperform\ ------

all functions in FEMA GO on behalf of an organization, as well as add . (o]
additional users to an organization in FEMA GO. T [

Baker

I

(338)/221=2020

75 Wayward °

The “Electronic Business Point of Contact” (eBiz POC) for every
organization MUST register in FEMA GO and maintain their own account.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Authorized Organization Representative (AOR)
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The person who is listed as the “Electronic Business Point of Contact” &SAM
(eBiz POC) in SAM is automatically recognized as the primary AOR in Fo———
FEMA GO upon logging into the system.

Lagrvpwianipy

IMPORTANT - CREATING AN ACCOUNT (eBiz POC) oty it (U

Sam: Mt LOLTED ST
Fagdentnn Lebe 1 L) 2000

Morpeme of Koparel v AN Asurds

When an eBiz POC creates an account in FEMA GO, they must use the SAME
email address that is listed in “Electronic Business Point of Contact” entry in
the organization’s SAM record.

Poah o Uewhont

For example, if John Smith is listed as the eBiz POC in SAM.gov with an email b S e O
address of john@orgXYZ.com - then John Smith must create an account in ; :
FEMA GO using the same email address, john@orgXYZ.com. ' b

" Illt“"tvr Sainaws PN I
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FEMA GO validates the identity of the primary AOR of an organization by
matching the email addresses listed in the two systems.

Peter

Lok Snans Baken

(833)221-2020

eBiz POC’s email listed in SAM = FEMA GO account email Y2

A
Ndewse Lo 75'W2Mfd o a

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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O pe n yo u r We b b rowse r a n d Welcome to FEMA Grants Outcomes!
go 1o httpS / / go.fema S0V

Logim FENA amployeas

.....

Is there a preferred browser for using FEMA GO? n N e row o |
FEMA GO is compatible with Internet Explorer (version 11 or

higher), Firefox (version 63 or higher), or Chrome (version 70 ool

or higher). Users who attempt to use tablet type devices may i

encounter usability issues using FEMA GO. =3

Crants wn seoocevt

Microsoft Edge (www.microsoft.com/en-us/windows/microsoft-edge) B

q . i . Department of Homeland Security (DHE) Comsent
Mozilla Firefox (www.mozilla.org/en-US/firefox/) |»| o ' 500411000003 § DeOarRN 67 Homknd Seaity OISR O, TNSITDANY tyrion arid s Dhefen 10 praeeny /Lt

L5 Sowmremert sod pronwiced Sor ofSzial O K Soverement rdare stion st usn. Thee & 20 especsa o af oy AN Yoo ete Sir

IOTEAENT rpern. Tha Log oF 5 2arwaad or arg XY SerLrty Faeee e Sow rof ettt ok ae s petteion of prvacy. By using B systery, ywy

Google Chrome (Wwwgooglecom/chrome/) B s b T G drreed sl S th bbb satin S ey st greris and e relen ¥ stouaty bhereahet wi B o e peiey wades Adcess be
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Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov


https://go.fema.gov/
https://www.microsoft.com/en-us/windows/microsoft-edge
https://www.google.com/chrome/
www.mozilla.org/en-US/firefox

Create an Account

1. Click the “Create an Account” button on
the FEMA GO login screen.

2. You will be taken to the FEMA GO
account registration screen.

3. On the account registration screen,
enter your email address, confirm your
address, and check the box labeled “I'm
not a robot”

PLEASE NOTE

If you are listed in your organization’s SAM record
as the Electronic Business Point of Contact (eBiz
POC), you must register with FEMA GO using the
SAME email address as listed in SAM.

T :
FEMA GO Login Screen

Welcome to FEMA Grants Outcomes!
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Welcome to FENA Grants Outcomes!

»
L

FEMA GO Account
Registration Screen

S ‘ - o et b by e g | g . -—
. At e » ARG Gl Nt e | -t E . & o
e e R L L e et et L T et Bl et

P . — — — . — e S —— o —r

—_— - A T O e W b
BB L A B SWS BB b B— W - AN S s A,

o— g ———— - ~— P P LD FEE Y W L b O bW - —g - a—

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov



S
ety

PUssiiie 8 Table of Contents
3 ,
g
)
‘1%

&R o

T x>

OW'S

FEMA GO Account
Registration Screen

Create an Account

Welcome to FEMA Grants Outcomes!

Grants Oztcorees 3601 is FEMAYS new platiorm foil su

4. Upon checking the box labeled “I'm not a
robot”, you will be presented with a o
CAPTCHA verification test.

5. In the example to the right, you would
click on all squares containing an image
of a bus. After completing the CAPTCHA
verification, click the Verify button.

6. Click the “Submit” button to submit your
registration request. * cocu

7. A message will appear on screen stating | @ 5ereriment ororstend socuity

an email has been sent to you with a link 1S Govmnmert nd ovded fr ol

comouter syvtem The uss of 2 posywncd

to complete the account registration consent o the et e i 8 s

thereinare fLDEI"f o e
pacy mhen ye

vacy By using this symess, you
scnmeuter wlom Accesy (o

s /r.luvlnw.h Coud 30 20001U0D s s NLsned hewin,
L2 50, T0M 1155 SANTITIL, LY CONUTEL Lo o vrssmownsns oo s s oass ame 001 $0000 S 400 4000 el wiston onsas wams oo00s 00U L Arone who
proceSS- DOORS0S JF( GOral Lovg uuu,n withou! authoraation or estoeds acess authovity, o obtans, ks, Aamages, destr w of disdloses

infaemuatier o ts authoriied use of isFormation on th Computer 4eaturn, My he ut{ect 15 peaities, Noss O ingradnment. This
compater :,-ﬂtm md Ay refaned equipment |s suDject to monRorng for o:»ﬂn";.'r.ue ~:atwm’., law ml:r(c"em. aimina s'\vmrm-c
pOrpnSes, NgEtes I Flepas WTONZEGING oF M, 300 10 e proper performance of applcatie weognty Seatues and proosaurnes
DHS may consluct montoning acavities mithout further notice

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov



Create an Account

8. You should receive an email from the
FEMA GO system with a link to complete
your registration. A sample of the email is
shown on this slide.

The email will come from
no-reply@fema.dhs.gov. Do not reply to
this automated message when received.

Ensure you check your SPAM folders if
you do not receive the email shortly
following the submission of your
registration request.

9. When the email is received, click the link
in the body of the message.

Sample FEMA GO Account
Registration Verification Email

FEMA GO Registration

FEMA GO <no-reply@fema.dhs.gov>
Monday, February 3, 2020 at 8:03 AM

Mike Duignan

Show Details

Thank you for registering with FEMA Grants Outcomes (GO). Please select the following link to complete your registration:

https://go.fema.gov/createPW?token=d98d9d5e-9aa5-4958-b57c-6bbfeb87a4bf&email=mduignan@mcking.com

This URL will expire in 24 hours. To request a new link, you must re-register in FEMA GO.
Thank you,

The FEMA GO Team

go.fema.gov

PLEASE NOTE
The link in the verification email will expire 24 hours following
receipt of the message. If 24 hours passes without clicking the
link and successfully creating your account, you will need to
begin the registration process again.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov




Create an Account

10. Complete your FEMA GO registration by
entering your first name, last name, and
create a password.

11. Hit the ‘Submit’ button when complete.

12. You have created your FEMA GO
account!

Remember Your Password!
Depending on your user role in FEMA GO, your

password may be required to sign documents.
Never share your password with others. FEMA
personnel will never request your password.

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Account Creation

First Name

Last Name

Your password must be between 15 and 64 characters.
Your password must contain:

- 1 lowercase letter
- 1 uppercase letter
« 1 number

+ 1 special character

Password

Confirm Password

® Cancel

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Log In

Open your web browser and g0 to cieseompomv e A
https://go.fema.gov

Logim FEMNA amployees

43 oL YN CT
At e

Enter the email address and password you n o T
entered to create your account and click the
‘Log In’ button.

54

Forgot your password? o “WM““""‘"““‘""'""“"“’"'T" ‘ e e

o LAl e oy ol WISEOTY 0B Wi 1hae O MO MMy

Click the ‘Forgot Password’ link and follow the b . oo e e ity e ek kB o e .,

rom tS to reset Our assword TE Sy U I Mg By hOr ke Latars oy, % 1 i i SCOMS, LS, .u-'.J.'..u:\u,J-v..‘..lJ«a..-:n I e, duay
p p y p - Faradk o T ue Ty, rray oot & GRion of sectian OO0 ol tthe 38 of the £ A5 Code e s o el ewe Ay eow wihi
POLEE0S & PO LOM) X sdlety ol it roalnt o0 pnanbdd 2Ot anihaeip o Clr e s, WS dmmaged, WFreys, ot Dl hnds
VLR M 0N Ao p 2RO 0D 1N COMOA T IV SEA M My D S0 CT 1 MV, TAam riroannonres) '

rompLE e rpmery wnet ary Melided onp d § nopect %0 o tea e g for aSmivrtod vy v gl Law s orcermeet, crring reschpetie

R ] v be ewpy e preger setvrvwsic ot sppleabie sen iy et rve e perind s

You can only reset your password once in a T o A SR P Mot
24-hour period. This function only works for
system users with existing FEMA GO accounts.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Landing Page

When you log into FEMA GO, you will come to your landing page. Your landing page may look one of two ways.

Option 1: You see the “Apply for a new grant” box.
Go to Slide 17 for more informatian.

Option 2: You do not see the “Apply for a new grant” box.
Go to Slide 18 for more information.

Grante +  Organizations + Grant ldentifier Q & jamestao [ Granle »+  Drganizaions ~ Geanl ldenifier O & jamestyio

Hello, james! Hello, james!

Welcome to FEMA's new grant system! Welcome to FEMA's new grant system!

Grants Outcomes (GO) wil support appying for, managing, and closing your FEMA grants. As the syste is deveioped, more

Grants Dutcemes (GO will support agplying for. managing, and ciosng your FEMAGranis. As the system 18 developad, more
features and grant programs will be avadable, so check back offen.

feshures and grant programs will be avaiatie. s¢ check back ofien

My grants Apply for a new grant

Fiscal Year (FY) 2019 Fire Prevention and Safety (FP&S)
Application 1D: ENW-2012FP-00003

Due date: 01/012021 3:00 am

Confinue application

+ Search for your
organization POCs

FEMA GO i adds your
from SAM.gov.

+ It you are the eBIZ POC, you will
automatically see your organization if you
registered in FEMA GO with the same email
address.

It you are not the eBiz POC please search for
them using your DUNS# bolow and contact
them to be added to your organization.

You can use the DUNS Number lookup tool to
find your DUNS number, or the DUNS Request
Service to request a new DUNS Number.

Enter your DUNS number

Applications currently avallable to you

Fiscal Year (FY) 2019 Assistance  Start apofication
1o Firefighters Grants application

Apphcation perod

1110172019 - 010172021

Fiscal Year (FY) 2018 Firc Start apofication
Prevention and Safety (FP&S)
application

Agpication penod
1110172019 - 010172021

Fiscal Year (FY) 2019 Staffing for  Start appécation
Adequate Fire and Emergency

Response (SAFER) spplication

Appiication period

1100172019 - 010172021

Have questions? Contact the AFG Help Des

+ Search for your
organization POCs

FEMA GO y adds your
from SAMgov.

+ It you are the eBIZ POC, you will
auvomaticaly see your organizason f you
registered in FEMA GO with the same email
addross.

+ If you are not the eBiz POC please search for
them using you DUNS# beiow and contact
them to be addad to your omanization

You can use the CUNS Numbar lockup tool to
find your DUNS number, of the DUNS Request
Sarvice to request a now DUNS Number.

Enter your DUNS number

phone at (866) 274-0960 or email at firegrants@fema.dhs.gov




FEMA GO - Landing Page

If you see the “Apply for a new grant” box on your FEMA GO
landing page, one of two things are possible:

1. You are the primary Authorized Organization
Representative (AOR) of an organization (eBiz POC in
SAM.gov).

2. You have been added as a member of an organization in
FEMA GO by an AOR in that organization.

If you see the “Apply for a new grant” box, you can
start an application. Based on your role in FEMA
GO, you may also be able to view an existing
application, or view grants associated with your
assigned organization(s).

To verify your system role(s) in an organization, you can review
your FEMA GO profile - see Slide 21.

Hello, james!

Welcome to FEMA's new grant system!

Grants Outcomes (GO) will support appding for, managing, and clos!
features and grant programs will be avadatle, so check back ofien.

ing your FEMA grants. As the system is developad, more

My grants

Fiscal Year (FY) 2049 Fire Prevention and Safety {FP&S)
Application ID: EMW-2012-FP-00003
Due date: 01/01/2021 3:00 am

== Search for your
organization POCs

FEMA GO i adds your org
from SAM.gov.

It you are the eBIZ POC, you will
$00 YOUr Org if you
registered in FEMA GO with the same email
address.

« If you are not the e8iz POC please search for
them using your DUNS# below and contact
them 1o be added 10 your organization.

You can use the DUNS Number lookup tool to
find your DUNS number, or the DUNS Reques!

Apply for a new grant
Applications currently avallable to you

Fiscal Year (FY) 2019 Assistance
to Firefighters Grants application
Agphcation perod

1110172019 - 010172021

Fiscal Year (FY) 2019 Fire Star appécation

Prevention and Safety (FP&S)
application

Agplcation period

1110172019 - 0170172021

Fiscal Year (FY) 2019 Staffing for Stan

Adequate Fire and Emergency
Response (SAFER) application
Appication period

1100172019 - 090172021

Stant application

appkcation

Service to request a new DUNS Number.
Enter your DUNS number

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO
Landing Page Hello, james!
Welcome to FEMA's new grant system!
FEMA GO - Landing Page
== Search for your
organization POCs
If you only see the “Search for your organization POCs” box on your el on
FEMA GO landing page, you are not assigned to an organization in " Wity et e
FEMA GO. ¢ W A RO o AT
You can search for your organization’s POC by entering your DUNS number and Yo o e e SR Mt st
clicking the ‘Search’ button. o s T
Based on the DUNS number entered, you may see one of the following responses:
1. Organization is already registered. This message means your organization has =
an active SAM record and the individual listed as the eBiz POC in SAM needs
to add you to the organization in FEMA GO. The message provides the name ‘e
of the eBiz POC listed in your organization’s SAM record. o Org_anlzatlon I8 giready
GO TO SLIDE 19 FOR MORE INFORMATION. Iegiaiered -
 » Your organization already exists in
2. Organization not found. This message means your organization does not have FEMA GO. Please contact one of
an active SAM record. You need to either create a new SAM account or the following electronic business
activate an existing SAM account, and then the eBiz POC needs to create an POCs for this organization to be
account or will be recognized as the primary AOR for the organization. added:
GO TO SLIDE 20 FOR MORE INFORMATION. « DAVID
If you believe you are the eBiz POC for your organization and should be recognized A Organization not found
as your organization’s primary AOR - double check the email address listed in No organizations were found in
SAM.gov. This may require you to log into SAM.gov to verify the email address listed SAM.gov matching that DUNS
for you as the eBiz POC. Remember, a primary AOR’s email listed in SAM.gov must number. Please verify that you
be the SAME email used to register in FEMA GO. entered the correct DUNS number. G

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Search by DUNS

“Organization is already registered”

If you searched by DUNS number on the GO landing page, and received a message stating, “Organization is
already registered”, then answer the questions and follow the information provided.

Do you know the person(s) listed as the eBiz POC for your organization in the message?
Yes Good. Contact the eBiz POC and determine if they have a FEMA GO account. Move
to next question below.
No Ask your SAM administrator to find out who is listed as the eBiz POC - or - find the

eBiz POC’s full name using the SAM public search tool as shown on Slide 8.
Does the eBiz POC have their own account in FEMA GO?

Yes Good. Contact the eBiz POC and ask them to add you as a member of the
organization. Go to Slide 22 - Add a Team Member for instructions.
No Instruct the eBiz POC that they need to create an account (Slide 10) in FEMA GO.

After the eBiz POC creates an account, they will need to add you to the organization
as described on Slide 22 - Add a Team Member .

Remember, the eBiz POC must create their account in FEMA GO using the SAME email address that is listed
for them in the organization’s SAM record.

Organization is already
registered

Your organization already exists in
FEMA GO. Please contact one of
the following electronic business
POCs for this organization to be
added:

e DAVID

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Search by DUNS

“Organization not found”

If you searched by DUNS number on the GO landing page, and received a message stating,
“Organization not found”, then answer the questions and follow the information provided.

Is the status of your SAM record ‘active’ in Sam.gov? £\ Organization not found
] ] No organizations were found in
Yes Re-check the DUNS number entered. If the SAM record was activated in SAM.gov matching that DUNS
the last 48 hours, FEMA GO may not recognize the organization yet. Wait e e e Yo ey

an additional 24 hours if possible or contact the AFG Help Desk.

No The SAM record must be in an ‘active’ state to be recognized by FEMA GO.
Guide for Updating an Entity Registration [#

Is the SAM record ‘inactive’?
You must activate or create a SAM record.

No If the SAM record has been active for more than 48 hours and not
recognized by FEMA GO, you can reach out to the FEMA GO Help Desk at
femago@fema.dhs.gov.

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov


https://www.sam.gov/SAM/transcript/Quick_Guide_for_Updating_or_Renewing_SAM_Registrations.pdf
mailto:femago@fema.dhs.gov
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FEMA GO - Profile Page

To view your profile in FEMA GO, and see what roles you are ESEEEEEECEEIE Q| & s erc
assigned in the system, you must access "Your Profile’. Your Profile

. . . Personal Information
Access your FEMA GO profile and verify your assigned roles: sor@micronaftics Resding FireRescue  Auborced Orgaizaion

Representative
First n

1. Click your name in the upper right corner in FEMA GO.
2. Select ‘Your Profile’ from the drop-down menu.
3. Onthe ‘Your Profile’ page, you can update your name
and contact phone numbers. You cannot edit your
email address.

You will also see a box labeled “Your Roles.’

If you are assigned to an organization(s), the

organization(s) will be listed in the “Your Roles’ box

along with the assigned role(s).

6. Inthe example to the right - this person is assigned as
an Authorized Organization Representative (AOR) for
the Reading Fire & Rescue organization. Important Note

7. You can have multiple roles assigned to you for one Only an Authorized Organization Representative (AOR)
organization, or have roles listed for multiple can sign and submit an application in FEMA GO.
organizations. See a full description of user roles

lames

Last name

taylo

Fhone type Phone number Extension

Mooie vl 111-111-4041 111

542-830-3333 2304

324.367.4456 2308

ok
(=] [=] (=]

342-560-3339 2308

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - Add a Team Member

Sty xo

9,
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Only a person designated as an Authorized Organization Representative (AOR) for an organization can manage

team members. An organization can have multiple people designated as AORs.

How to add a team member:

My organization " Dulles Disaster Recovery
1. Click on the ‘Organizations’ link in the header.

Select ‘My organizations’ from the drop-down menu.

Organization information

I

3. On the Organization page, you will see the name of the

Sunrary niormanon

organization listed and summary information.

4. On the Organization page, if you are an AOR for multiple
organizations, you will see a drop-down menu listing all of
those organizations. Ensure the correct organization is
listed.

5. Click the linked titled ‘Manage My Team’ g ot st s Rghtntin e s

My suborganizations

SAM. pow infarmation

IRing Duwness a8 rawe
Dulles Cisasner Recovery, INC

Visirg sadam Fryucs satun -

QB ey NeTedesen -

v

Argatutan v

Mo s it

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov




How to add a team member (continued):

10.

On the ‘Manage My Team’ page, click the ‘Add New team
member’ button.

Enter the email address for the member being added to
the team.

You will be asked to assign a 'role’ for the new team
member. See a full description of user roles

Select the appropriate role and continue.

If the added team member does not have a FEMA GO
account, they will receive an email invitation to register
with FEMA GO. They must register using the same email
address that you entered for them. A list of any added
members who do not possess a FEMA GO account can be
accessed using the ‘Manage Pending Registrations’ link.

FEMAGO |

Gants »

Orgargzations »

My organization

Dulles Disaster Recovery

»

My suborgd

nizations

Managﬁny team

Name

Test Org Member Karsun

Testy McTesterson

Lakshmi Nuvvula

BinduSAOR

Jane Smith

Bindu Somana

Bindu Somana Financial Mermber
Bindu Somana Grant Writer
Bindu Somana OM

Bindu Somana Programmatic Member
Usertd Test

Usertt Test

Usert Test

Usert3 Test

Shervonne Tester

Roks

2Rokes

2Roles

2Roles

Authorized Organization Representative
Authorfzed Orpanization Representative
Authorized Organization Representative
Financial Member

Grant Writer

Organization Member

Programmatic Membes

2Roles

Grant Writer

2Roies

Financlal Member

Programmatic Member

L R0

Search

Add a new team member to your organization

g

ot e bk

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov




FEMA GO - User Roles

If a person is assigned to an organization in FEMA GO, the user will have at least one role. A person can have multiple roles in a single organization. If a person
belongs to multiple organizations, they can be assigned different roles within those organizations.

Role breakdown (also see user role matrix):

1. Primary Authorized Organization Representative (AOR) - the FEMA GO system automatically assigns this role to the person listed as the “Electronic
Business Point of Contact” (eBiz POC) in an organization’s SAM record. Can manage team members including adding, editing, or deleting. Can perform all
system functions in FEMA GO including signing and submitting applications.

2. Authorized Organization Representative (AOR) - can add or remove team members and perform all system functions. Can electronically sign documents on
behalf of an organization. Role is typically assigned to an individual who is authorized to legally bind the organization by signing documents. An organization
can have multiple AORs.

3. Organization Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/amendment request/closeout package. For example, an organization member can create a request for payment in FEMA GO, but cannot submit it
to FEMA. The Organization Member would need to have an AOR sign and submit the prepared payment request to FEMA.

4. Programmatic Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/closeout package. The Programmatic Member can sign and submit an amendment request to FEMA.

5. Financial Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/closeout package. The Financial Member can sign and submit a request for payment as well as amendment requests to FEMA.

6. Grant Writer - can create, view, and edit an application on behalf of an organization. Grant Writer must coordinate with an AOR to sign and submit a
completed grant application in FEMA GO. Grant Writer role is typically reserved for professional grant writers that may not be directly affiliated with the

organization. Q

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov



System Function Capability Primary AOR Financial Member Programmatic Member Organization Member Grant

AOR Writer
Application Start, View, Edit v v v v v v
Sign and Submit v v
Award Acceptance View, Edit v v v v v
Sign and Accept v v
Payment Request Create, View, Edit, Withdraw v v v v v
Submit v v v
A E I EIACRVES @ Create, View, Edit, Withdraw v v v v v
Submit v v v v
Closeout Report Create, View, Edit v v v v v
Submit v v
Organization Page View v v v v v
Add, Edit, Delete Team Members v v
See an example of how one organization structured their role assignments a

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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FEMA GO - User Roles - Organization Example

P 3
’\
d

The following example is for illustrative purposes only. Manchester Township has set up their FEMA GO team structure as such:

John Smith, Township Finance Director - FEMA GO user role: PRIMARY Authorized Organization Representative (AOR)

. John Smith is Manchester Township’s Finance Director and listed as the ‘Electronic Business Point of Contact’ (eBiz POC) in the Township’s SAM record.
. Mr. Smith creates a new account in FEMA GO using the same email address as listed for him in the Manchester Fire Department SAM record.

*  After logging into FEMA GO, the system automatically recognizes Mr. Smith as the Primary AOR.

. Mr. Smith wants to add the Township’s Fire Chief, Jane Jones, as a member of the organization in FEMA GO.

. Mr. Smith follows the Add Team Member process to add Chief Jones. Mr. Smith assigns Chief Jones the role of ‘AOR’ since she has the authority to sign documents
(such as an application) and legally bind the Township. An organization can have multiple AORs.

Jane Jones, Fire Chief - FEMA GO user role: Authorized Organization Representative (AOR)

. Chief Jones receives an email from the FEMA GO system stating she was added. Chief Jones does not have a FEMA GO account, so she creates a new account.
* Asadesignated AOR for the Township, Chief Jones can perform all functions in FEMA GO upon logging into the system.

. Chief Jones is going to use a grant writer to help write a grant.

*  Since Chief Jones is an AOR, she can add additional members to the team in FEMA GO.

*  Chief Jones follows the process to add the grant writer, Arthur Lewis, in FEMA GO and assigns him the role of ‘Grant Writer.’
Arthur Lewis, Professional Grant Writer - FEMA GO user role: Grant Writer
. Mr. Lewis receives an email stating he was added in FEMA GO. Mr. Lewis does not have a FEMA GO account, so he creates a new account.

* As adesignated ‘Grant Writer’ for the Township in FEMA GO, Mr. Lewis can now start an application on behalf of the Township.

. When the application is complete and ready for submission, Mr. Lewis will submit the application for signature to an AOR in FEMA GO. Mr. Lewis must coordinate
with either Mr. Smith (Primary AOR) or Chief Jones (AOR) to sign and submit the application in FEMA GO. Only an AOR can sign and submit an application to FEMA. a

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov



FEMA GO - Manage My Team

If you are an AOR for an organization, you can view a :
full list of team members in the organization on the el
‘Manage my Team’ page. R

Name Roles Phone Email

Test Org Member Karsun 2Roles

My suborganizations Testy MeTesterson 2Roles

You can edit or delete team members, or adjust the
roles assigned to a members by clicking the At s e

Authorized Organization Representative

‘ ] . - . . . Bincu Somana Authorized Organization Representative
Manage’ link listed next to their information. e —
Bincu Somana Grant Writer Geant Writer
Binduy Somana OM Organization Member
Bincu Somana Programmatic Member Programmatic Member
User10 Test 2Roles
Usert! Test Grant Writer
Usert Test 2Roles
User13 Test Financial Member
Shervonne Tester Programmatic Member

=

Actioas

Bkl Rkl e e

Filter by

Sort

Have questions? Contact the AFG Help Desk by phone at (866) 274-0960 or email at firegrants@fema.dhs.gov
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